West Midlands Regional Museums Hub
Evaluation of the Education and Learning Strand of the Business Plan 04 — 08 using the Generic
Learning Outcomes
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Introduction and Methodology

This report outlines the results of a continuing evaluation of school sessions and loans resources which started in 2004 and has
continued into the implementation of the 07 — 08 Business Plan, The report concentrates on an analysis of combined data from
across the whole of the Hub, although data in relation to each individual Hub museum is included in the tables.

This evaluation process has been made possible and supported by the education team at each of the five Hub museums;
Ironbridge Gorge Museum Trust, Stoke on Trent Museums, Wolverhampton Art Gallery, the Herbert Coventry and Birmingham
Museums and Art Gallery.

Methodology is based on the ‘Generic Learning Outcomes’ within the Inspiring Learning for All framework, which assess learning in
terms of the following categories: Knowledge and Understanding, Developing Skills, Attitudes and Values, Enjoyment and
Creativity and Activity, Behaviour and Progression.

Data was captured by asking teachers attending either taught sessions in museums or taught outreach sessions to fill in a self-
completion evaluation form of the session which their class had participated in. The form includes a series of tick boxes (see on
next page) which map types of learning onto the generic outcomes. Teachers select those types of learning which reflect the ways
in they observed that pupils experienced learning during that particular session. Teachers using Loans boxes were also asked to fill
in a form relating to the resources which their class had used.

The methodology has been largely consistent since 2004, although there is some variation in the format of evaluation forms
unrelated to GLO data capture and including data relating to Every Child Matters. The forms also generally capture other categories
of response in a standardised format, such as teacher’s overall satisfaction with the session, which have not been collated centrally
or included within this document.

At present, museums do not consistently capture data in relation to Generic Social Outcomes, though the implementation of GSO
questions across the Hub is currently under consideration.



Knowledge and
understanding:

Increased learning within a subject
area

Increased understanding of
connections between subjects

Improved understanding

Increased learning across
subjects

Developing skills:

Intellectual skills

Literacy

Communication skills

Numeracy

Social skills

Skills in using information

Technical skills

Attitudes / values:

Increased motivation

Increased self-confidence /
self-esteem

Increased empathy

Increased cultural
understanding

Enjoyment /

Increased creativity

Fulfilment and satisfaction

Creativity from achievement

Increased enjoyment of learning
Activity / Changes / improvement in Positive attitude to experience
behaviour behaviour and desire for further

experience

Teachers are given the opportunity either to fill the form in straight away and hand it in to the teacher giving the session or to return
it to the museum afterwards by fax or post. In the case of Loans, evaluation forms are distributed with each Loans box and teachers
are requested to fill in the form when returning the box.

Data from each participating museum from the above table has been inputted onto an electronic database at each site and has
continued to be processed centrally at Birmingham Museums and Art Gallery onto a central database

It is presumed that there is some correlation between the proportion of learning types selected by teachers and their perception of
the overall quality of the session. However data relating to the extent of any possible correlation (e.g. teacher’s overall rating of the
session) has not been collated centrally by the Hub.



Benchmarking and Targets

GLO data collection using a standardised form across all of the Hub museums began during implementation of the EPDP
(Education Programme Delivery Plan) from 2004.

The GLO table used in 07 — 08 was the same as that used in 04 — 07 with the exception that the category of ‘Technical skills’ was
added in the 06 — 07 period.

Data collected during the 04 — 06, 06 — 07 and 04 — 07 collection periods creates a benchmark for analysis of data in the 07 — 08
period.



Summary of Findings

The Sample

In total, 759 returns were collected between September 07 and July 08 compared to 974 collected 06 — 07 and 773 collected 04 —
06. Together these constitute a robust overall sample of 2506 completed evaluation forms.

The number of forms collected from each individual Hub museum was as follows;

INCLUDING LOANS

SITE No. Forms | Percentage of Total
Birmingham 286 37
Coventry 75 10
Ironbridge 152 20
Stoke 151 20
Wolverhampton 95 13
TOTAL 759

NOT INCLUDING LOANS

No. Percentage of

SITE Forms Total

Birmingham 91 16
Coventry 76 13
Ironbridge 152 27
Stoke 151 27
Wolverhampton 95 17
TOTAL 564 100%

Note that data for Loans was only collected from Birmingham Museums and Art Gallery.



9549 children used loans from Birmingham Museums and Art Gallery during the 07 — 07 period, equivalent to around 318 classes.
195 forms were received back, indicating a return rate of around 61% compared to 54% in the previous year. For taught sessions,
here were 138,803 Renaissance contacts if Loans are excluded, indicating around 4626 sessions. 564 forms were received for
taught session only, indicating a response rate for taught sessions of around 12%, similar to the previous year’s 14%.

Overall Selection Frequency

Teachers ticked an average of 46% of the available boxes correlating to specific areas of learning in 07 - 08, compared to 43% in
the 06 — 07 period and 43% over the 04 — 07 period.

For loans teachers ticked an average of 38% of the available boxes in 07 - 08, compared to 36% in the 06 — 07 period and 38%
over the 04 — 07 period.

For taught sessions only, teachers ticked an average of 49% of the available boxes compared t0.47% in 06 — 07 and 46% over the
whole 04 — 07 period.

The results indicate a high level of consistency across the three reporting periods, with a slight rise across both taught sessions and
loans in 07 — 08 compared to the previous period.

Particular Strengths
All Results
In the 07 — 08 period, teachers ticked the following boxes most frequently (i.e with a response rate of 70% of above);

Increased learning within a subject area
Improved understanding

Increased enjoyment of learning
Positive attitude to experience

Increased motivation scored 69%



These results are very similar to those obtained in the previous reporting period, indicating the areas in which teachers rate
museum education most highly.

Teachers ticked the following boxes most infrequently (i.e. with a response rate of 30% or below);
Literacy

Numeracy

Technical skills

Changes / improvements in behaviour

These results are also very similar to the 06 — 07 period and the longer term average, although teacher’s rating of ‘Increased
learning across subjects’ increased from 26% to 35%.

Taught Sessions Excluding Loans

For taught sessions only teachers ticked the following boxes most frequently (i.e. with a response rate of 70% or above);

Increased learning within a subject area
Improved understanding

Increased motivation
Increased enjoyment of learning
Positive attitude to experience

Again, these results are very similar to the previous reporting period, although teacher’s rating of ‘Increased learning across
subjects’ increased from 31% to 40%.

Teachers ticked the following boxes most infrequently (i.e. with a response rate of 30% or below);
Literacy

Numeracy
Technical skills



Changes / improvements in behaviour (although this category was improved from 21% in the 04 — 06 period).
Loans

For Loans alone, in the 07 — 08 period, teachers ticked the following boxes most frequently (i.e. with a response rate of 70% of
above);

Improved understanding
Increased motivation and Increased enjoyment of learning both scored 69%.
Teachers ticked the following boxes most infrequently (i.e. with a response rate of 30% or below);

Increased understanding between subjects
Increased learning across subjects

Intellectual skills

Literacy

Numeracy

Technical skills

Increased self-confidence / self-esteem

Changes / improvements in behaviour

The scores for Social Skills and Skills in using information both increased over the 30% threshold in comparison with the previous
year.

Changes in Responses between 04 - 08
All Results

12 categories of response showed an increase in 2007 — 8 from 2006 — 7. 4 remained the same and 7 decreased. None of the
decreases were more than 5%



The following categories increased by 5% or more from 06 — 07:
Increased learning across subjects

Technical skills (from 10 to 23%)

Increased empathy

In relation to the longer term average, these areas all showed a similar increase, along with Intellectual Skills (from 31% to 36%)
and Changes / improvements in behaviour (from 21% to 26%).

Taught Sessions

11 categories of response showed an increase in 2007 — 8 from 2006 — 7. 2 remained the same and 4 decreased. None of the
decreases were more than 5%

The following categories increased by 5% or more from 06 — 07:
Increased learning across subjects

Technical skills

Increased empathy

In relation to the longer term average, these areas all showed a similar increase, along with Intellectual Skills (from 36% to 41%)
and Changes / improvements in behaviour (from 23% to 29%).

Loans

14 categories of response showed an increase in 2007 — 8 from 2006 — 7. 1 remained the same and 5 decreased. None of the
decreases were more than 5%

The following categories increased by 5%or more from 06 — 07:



Increased learning across subjects

Social skills
Skills in using information
Technical skills

Increased empathy

In relation to the longer term average, Social Skills and Technical Skills all showed similar increase, along with Increased empathy
(from 36% to 41%.

Some Conclusions

a. There remains a remarkable consistency of data collected over the four years period, suggesting robustness and accuracy of
data. With 2506 completed forms, a range of increasingly accurate conclusions can be drawn about the ways in which teachers
value museum education and the value that it has for pupils.

b. The consistency of data also suggests that a plateau of excellence was reached in the 2004 — 6 period, which has been
sustained and built upon up to 2007 — 08, with some improvements in certain areas.

b. Teachers continue to value museum education particularly in relation to Increased learning within a subject area, Improved
understanding, and some of the ‘softer’ areas such as Positive attitude to experience, Increased enjoyment of learning and
Increased motivation.

c. Teachers appear to rate museum education generally less highly for skills. However there are significant levels of response to
Communication skills (53%), Social Skills (44%) and Skills in using information (35%). Response in relation to Technical skills
showed a big increase in 07 — 08 from 06 — 07.

c. The Hub Education Working Group had concerns arising from the 06 — 07 report in that teachers appeared to rate museum
education less highly than expected for cross-curricular elements.

The 07 — 08 results show that teacher’s response to the ‘Increased learning across subjects’ has increased from 32% to 40%, which
suggests the increased emphasis which the Hub museums have placed on this area.



e. Generally teachers continue to rate unaccompanied Loans less highly than taught sessions in terms of their delivery of the full
range of GLOs. However the gap between loans and other areas narrowed slightly in 07 — 08. Teachers continue to particularly
value loans in relation to Improved understanding, Increased motivation and Increased enjoyment of learning.

e. The value which teachers placed on their use of the Loans collection seemed to decrease in the course of the year in relation to
the GLO categories. This is perhaps surprising in that the basic resource itself — the loans boxes — have not changed from the
previous year other than there being 24 more of them that in the previous year, many of which are modelled on existing
Renaissance-developed boxes. As many of the teachers using the loans during 06 — 07 also used the loans during 04 — 05, this

may reflect ‘form fatigue’ among teachers or may reflect a reappraisal which teachers are currently making about the value of loans
themselves.



Results Table: Actual 04 — 06, Actual 06 — 07, Actual 04 — 07 and Actual 07 — 08

A All Results: Taught Sessions and

Loans

04 - 06 - 04 - 07 -
Knowledge and Understanding 06 07 07 08
Increased learning within a subject area; 76% 72% 74% 76%
Increased understanding between subjects; 32% 33% 33% 33%
Improved understanding; 74% 75% 75% 76%
Increased learning across subjects; 29% 26% 28% 35%
Developing Skills
Intellectual skills; 29% 32% 31% 36%
Literacy; 27% 28% 28% 29%
Communication skills; 55% 55% 55% 53%
Numeracy; 9% 7% 8% 11%
Social skills; 40% 46% 43% 44%
Skills in using information; 36% 31% 34% 35%
Technical skills n/a 10% 10% 23%
Attitudes / Values
Increased motivation; 68% 71% 70% 69%
Increased self-confidence / self-esteem); 32% 38% 35% 38%
Increased empathy; 41% 36% 39% 45%
Increased cultural understanding; 36% 34% 35% 38%
Enjoyment / Creativity
Increased creativity; 51% 54% 53% 54%
Fulfilment and satisfaction from
achievement; 42% 50% 46% 50%

Increased enjoyment of learning; 76% 78% 7% 7%



Activity; Behaviour
Changes / improvement in behaviour;
Positive attitude to experience;

Total

All Results Taught Sessions Only

Knowledge and Understanding

Increased learning within a subject area;

Increased understanding between subjects;

Improved understanding;
Increased learning across subjects;

Developing Skills
Intellectual skills;

Literacy;

Communication skills;
Numeracy;

Social skills;

Skills in using information;
Technical skills

Attitudes / Values

Increased motivation;

Increased self-confidence / self-esteem;
Increased empathy;

Increased cultural understanding;

Enjoyment / Creativity

20%
68%

44%

04 -
06

82%
31%
76%
32%

33%

23%

47%

11%

44%

33%
n/a

67%
43%
39%
35%

22%
69%

43%

06 -
07

77%
36%
76%
31%

39%
28%
55%
10%
54%
32%
11%

71%
47%
38%
35%

21%
69%

43%

04 -
07

80%
34%
76%
32%

36%
26%
51%
11%
49%
33%
11%

69%
45%
39%
35%

26%
71%

46%

07 -
08

80%
36%
17%
40%

41%
29%
52%
13%
47%
35%
26%

69%
45%
47%
39%



Increased creativity;

Fulfilment and satisfaction from
achievement;

Increased enjoyment of learning;

Activity; Behaviour
Changes / improvement in behaviour;
Positive attitude to experience;

Total

All Results. Loans Only

Knowledge and Understanding

Increased learning within a subject area;
Increased understanding between subjects;
Improved understanding;

Increased learning across subjects;

Developing Skills
Intellectual skills;

Literacy;

Communication skills;
Numeracy;

Social skills;

Skills in using information;
Technical skills

Attitudes / Values
Increased motivation;

58%

56%
73%

21%
7%

46%

04 -
06

12%
32%
70%
26%

26%
30%
60%
8%
36%
36%
n/a

69%

57%

59%
81%

25%
78%

47%

06 -
07

63%
27%
73%
15%

18%
26%
56%

1%
27%
29%

9%

70%

58%

58%
7%

23%
78%

46%

04 -
07

68%
30%
12%
21%

22%
28%
58%

5%
32%
33%

9%

70%

55%

56%
79%

29%
78%

49%

07 -
08

63%
25%
12%
21%

21%
29%
55%

5%
38%
36%
14%

69%



Increased self-confidence / self-esteem;
Increased empathy;
Increased cultural understanding;

Enjoyment / Creativity
Increased creativity;

Fulfilment and satisfaction from
achievement;

Increased enjoyment of learning;

Activity; Behaviour

Changes / improvement in behaviour;
Positive attitude to experience;

Total

21%
40%
38%

50%

30%
75%

19%
59%

42%

18%
32%
33%

46%

31%
71%

16%
50%

36%

20%
36%
36%

48%

31%
73%

18%
55%

38%

23%
41%
35%

50%

32%
69%

20%
51%

38%



Results Table: Actual 04 — 06, Target 06 — 08 and Actual 06 - 07

Combined Totals: Loans, Living History and Creativity in the Curriculum

Increased enjoyment of learning;

Increased learning within a subject area;
Improved understanding;

Positive attitude to experience,;

Increased motivation;

Increased creativity;

Communication skills;

Fulfilment and satisfaction from achievement;
Increased empathy;

Social skills;

Increased cultural understanding;
Increased self-confidence / self-esteem;
Intellectual skills;

Skills in using information;

Increased learning across subjects;
Increased understanding between subjects;
Literacy;

Changes / improvement in behaviour;
Technical skills

Numeracy;,

Actual 07 - 08

7%
76%
76%
71%
69%
54%
53%
50%
45%
44%
38%
38%
36%
35%
35%
33%
29%
26%
23%
11%






BIRMINGHAM MUSEUM AND ART GALLERY LEARNING AND OUTREACH
VISIT / SESSION EVALUATION FORM - RENAISSANCE HISTORY VISIT

Name School Visit / Session date

[ Year group: [Nursery |R [1 [2 [3 [4 [5 |6 |7 [8 [9 [10[11 |12 [13 | Special |

In questions 1 -4, A=Good B=Satisfactory C=Unsatisfactory N/A=Not applicable
How would you rate (please circle)......

1. The achievement of learning goals? A B C N/A
2. The management and organisation of visit? A B C N/A
3. The pupils’ enjoyment of the visit? A B C N/A
4. Pupil progress during the visit?* A B C N/A
*Please tick any relevant examples of pupil progress (individual or whole class):
Knowledge and Increased learning within a subject area Increased understanding of
understanding: connections between subjects
Improved understanding Increased learning across subjects
Developing skills: Intellectual skills Literacy
Communication skills Numeracy
Social skills Skills in using information
Technical skills
Attitudes / values: Increased motivation Increased self-confidence / self-
esteem
Increased empathy Increased cultural understanding
Enjoyment / Increased creativity Fulfilment and satisfaction from
Creativity achievement
Increased enjoyment of learning
Activity / behaviour | Changes / improvement in behaviour Positive attitude to experience and
desire for further experience




5. Given the opportunity, would you bring / involve other classes? Yes/No

6. Which curriculum areas were addressed during the visit / session?

English History RE

Mathematics Geography Environmental education

Science Art and design Citizenship

Design & technology Music Communication/language development
ICT PSHE Multicultural education

7. Which other curriculum areas do you think Blakesley could support for your class?

8. Which topic at school does this visit / session support?

9. In what ways has the visit / session increased your own confidence, expertise or personal satisfaction?

10. Any other comments about the visit / session?

Thank you for your co-operation. Fax to 0121 303 1337 or post to the address overleaf
Website address: www.schoolsliaison.org.uk

Please return to:

Richard Statham, Head of Learning and Outreach,
Birmingham Museum and Art Gallery,
Chamberlain Square,

Birmingham B3 3DH



